
Discover historic treasures and wonderful collections of art,  
archaeology, costume and natural history.
Open Monday – Saturday 10am to 4.30pm; Sunday 1 to 4.30pm

www.museums.norfolk.gov.uk/norwich-castle
Advance booking essential: norfolk-museums.arttickets.org.uk/

…spot birds from around the world

BECAUSE 
WE LOVE  

FAMILY 
DAYS OUT

Enjoy over 90 fantastic shops,  
cafés and restaurants in  

the heart of Norwich
ChantryPlace.co.uk

Destination 
shopping

Norwich’s No.1 Attraction 
Open 7.30am - 6.00pm • Free admission

Free Guided Tours • Choral Evensong
Edith Cavell’s Grave • Peregrine Falcons
Exhibitions • Riverside Walk & Grounds 
Café • Gift Shop

cathedral.org.uk

Shopping
1	 Norwich Lanes

2	 Chantry Place Shopping Centre

3	 Marks and Spencer

4	 Royal Arcade

5	 Norwich Market

6	 Timberhill

7	 Gentleman’s Walk

8	 St Stephens Street

9	 Davey Place

10	 Jarrold

11	 John Lewis

12	 Castle Quarter Shopping Centre

13	 Elm Hill

14	 London Street

15	 Castle Street

16	 Magdalen Street

17	 Riverside Entertainment & Retail Park 

	 Norwich Attractions
A	 Museum of Norwich at The Bridewell

B	 City Sightseeing Tours

C	 Jarrold

D	 Strangers’ Hall

E	 Norwich Castle Museum  
	 & Art Gallery

F	 The Forum

G	 Sainsbury Centre for Visual Arts

H	 Norwich Cathedral

I	 The South Asia Collection 
	 Museum and Shop

J	 The Plantation Garden

K	 Cathedral of  
	 St John the Baptist 

	 City Sightseeing Bus Stops

Surface car parks 

Multi-storey car parks

Secure cycle parking

Cinemas

Theatres/cultural venues

Museums

Bus station

Train station

NHS Walk-in Centre

Shopmobility

Public toilets

‘Changing Places’ toilet 
(‘RADAR’ key disabled accessible)

Accessible toilet  
(‘RADAR’ key disabled accessible)

Norwich Market

Taxi ranks - full time

Taxi ranks - part time

Coach drop off points

Riverside walk/pathway

City wall

Norwich 12 buildings

Churches

Restricted traffic streets

Parks, gardens and green spaces

Norwich University of the ArtsDesigned by Ark designbyark.co.uk   Printed by barnwellprint.co.uk N
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Norwich Registration Office
Police Station
Royal Arcade (The Mustard Shop)
Norwich Castle Study Centre
St Peter Mancroft Church
‘Open’ venue

Maddermarket Theatre
Norwich Arts Centre
Strangers Hall Museum
Museum of Norwich at The Bridewell
Cinema City Norwich

Elm Hill
Norwich Puppet Theatre
Norwich University of the Arts
Norwich Yacht Station

Plantation Gardens
Norwich Theatre Royal

Anteros Arts Foundation
Norwich Playhouse
Octagon Chapel
Old Meeting House

Riverside Entertainment
Riverside Swimming Centre

St Julians Church & Visitor Centre
The Waterfront

Surface car parks

Multi storey car parks

Secure cycle parking

Theatres/cultural venue

Museums

River boat trips

Shopmobility 

Cinemas

Banks

Bus station

Train station

NHS walk in centre

Children’s playground

Toilets, public and customer

‘Changing Places’ toilet
(’RADAR’ key disabled accessible)

Shopping centre entrance

Riverside walk/pathway

Norwich Market

City wall 

Norwich 12 buildings

Churches 

Taxi ranks, part time

Taxi ranks, full time

Key to map

Parks, gardens and green space

Norwich University of the Arts

Restricted traffic streets

£
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FREE City Centre Wi-Fi 
Free-Wifi-NorwichBID

To Newmarket Road  
and A11 to London

To UEA and Sainsbury  
Centre for Visual Arts 
buses 25, 26 & 26a

City Sightseeing bus 
to Mousehold Heath 

@visitnorwich 

@visitnorwich 

VisitNorwich

Parking

Norwich has plenty of car parks  
close to the city centre – see map  
for locations. And there are four  
Park & Ride services, including  
Norwich Airport.

Cycling

norwich.gov.uk/cycling provides 
information on Norwich’s cycle routes. 
Secure cycle parks are located at  
St Andrew’s car park and Chantry Place. 

Buses

Norwich Bus Station is a short walk  
from the city centre. Or, take the 
Norwich Park & Ride into the city to get 
£2 off City Sightseeing tickets.

Rail

The train station is just a short walk 
from the city centre, with The Broads 
National Park only 15 minutes away by 
rail, and beautiful beaches within a  
half-hour train journey. 

 

 
 

 
Accessibility

For Shopmobility at Castle Quarter,  
call 01603 624499.

Look out for our  
friendly City Hosts

Made up from local volunteers, 
passionate about Norwich, you 
can find them located around 
the city come rain or shine. 
Whether you need directions, 
recommendations, information 
about events, or are just after a 
friendly chat, our City Hosts will  
be there to welcome, guide and 
assist you. Look out for ‘Here to 
Help’ blue tabards to find them.

Our commercial and financial 
centre. See the remains of the 
ancient city wall where St Stephen’s 
Gate once stood. The proud 
gateway to Norwich, and the 
road to London, it’s where Queen 
Elizabeth I arrived in 1578.

Known as ‘Over the Water’ since 
the 13th century, this is where the 
Anglo-Saxons are said to have first 
settled. Visit St Andrew’s Hall & 
Blackfriars’ Hall, the most complete 
medieval friary complex surviving 
in England. 

Business District Creative Quarter 
(Over the Water)

Above the city, Norwich Castle 
keeps watch. Beneath its shadow, 
the award-winning outdoor market 
tempts you with around-the-world 
street food, pop-up shops, and 
traditional stalls.

We’re England’s first UNESCO 
City of Literature, and the National 
Centre for Writing is found at 15th-
century Dragon Hall, nurturing new 
talent within its walls and around 
the world.

King Street QuarterCastle & Marketplace

Our Norman Cathedral dominates 
the Norfolk skyline with its famous 
315-foot spire. Elm Hill is one of the 
most complete medieval streets 
in the UK, and Cow Tower has 
defended the River Wensum since 
the 1300s.

Our station, a place of excited 
arrivals and sad departures, has 
connected us to the country 
since the 19th century. Our iconic 
stadium, Carrow Road, is the proud 
home of the high-flying Canaries.

Cathedral Quarter Riverside

Once enclosed by 14th-century city 
walls, this is a place of stories.  
The garden, an oasis of beauty, 
comes alive with fairs and events. 
And the old chocolate factory 
is now the site of our modern 
shopping centre.

Welcome to our city’s independent 
heart, winner of the Great British 
High Street. The Guildhall, England’s 
largest medieval city hall, stands 
at the gateway of the Norwich 
Lanes. Along these cobbled streets, 
independent shops, restaurants and 
galleries nestle side by side.

Norwich LanesChapelfield

Getting aboutKey:

Alfresco Dining  
Traditional Afternoon Tea

AA 2 Rosettes  
WinePress Restaurant 

Tombland Norwich NR3 1LB
01603 209955

www.maidsheadhotel.co.ukComplimentary car parking

Historic independent hotel  
in the Cathedral Quarter

Theatre
Royal



LONDON ST  •  NORWICH  •  01603 660661  •  JARROLD.CO.UK

THE FINEST DEPARTMENT STORE IN NORWICH • EST 1770

FASHION • HOME • LIFESTYLE
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FREE
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For information  
on the city go to

OutdoorsShopping

 
 Enjoy a game of 

crazy golf with 
the family, take 
a romantic stroll 
through secret 
Victorian gardens, 
or enjoy walking, 
cycling and boating 
in Norwich’s parks. 

Norwich in 2021/22

Food & drink

 
 Go to  

visitnorwich.co.uk  
for information on free  
music events in the  
summer, light festivals  
in the new year, urban  
art trails, exhibitions  
and so much more.

Shakespeare Festival, Norwich Cathedral

H ead Out, Not Home

Eaton ParkRiver Wensum

The Plantation Garden, 
Earlham Road

Love Light Norwich

Eclectic independent 
shops. Amazing 
vintage wonderlands.
High street favourites, 
shopping centres, and 
department stores.  
All within walking 
distance of each other.  
A shopaholic’s dream. 

Norwich. Situated on a river, the city has grown  
from a Norman stronghold into a place bursting with 
culture, history, natural beauty and more. Discover 
street-food from around the world, urban artists 
with their own tale to tell, waymarked routes to 
inspirational places and shops that celebrate our  
indie spirit.

Everyone is welcome in the City of Stories.  
And there’s something for everyone here. Whether 
you want to be transported back in time through 
Norwich’s historic streets and buildings, have fun 
outdoors with the family, take a romantic escape,  
or enjoy great food and drink with friends. 

We’re looking forward to welcoming you to our city 
safely and responsibly. Head to visitnorwich.co.uk for 
the latest information and FAQ’s on visiting Norwich. 

  Welcome 
to Norwich,  
the City of Stories. 

See & do

Two beautiful 
Cathedrals, a medieval 
Castle, impressive 
modern architecture, 
museums, culture, a 
thriving market and 
more! There’s plenty  
to see and experience 
in Norwich.

Norwich will surely 
satisfy your cravings  
with its range of fine 
dining experiences, 
street-food eats, 
independent 
restaurants, bars for 
beers and cocktails,  
and cosy corners  
for coffee. 

Norwich Market, Gentleman’s Walk

Elm Hill

Gyre & Gimble, Charing Cross

Bread Source

The Forum, Millennium Plain 

The South Asia Collection 
Museum and Shop

Maids Head, Tombland

Marriott’s Way

Looses Emporium, 
Magdalen Street

The Royal Arcade

Norwich Lanes

Chantry Place, St Stephens Street
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